Subj ect: Dekafl ow System Cut age

Notice Text:
Domi ni on Energy will be perform ng schedul ed routine mai ntenance on the Dekafl ow system from
Friday, Cctober 23, 2020 10: 00PM (CT) to Saturday, OCctober 24, 2020 7: 00AM (CT).

During this maintenance outage, Custonmers will not be able to access information posted on the
I nformational Postings web site (https://dekafl ow dom ni onenergy.con), Dekaflow Mbile web site
(https:// mdekafl ow. dom ni onenergy.con’) or the Dekafl ow application.

Dekafl ow users are rem nded to | og out of Dekaflow at the end of each work day and prior to the
system upgrade on Friday night. Log back in using the Custoner Activities link on the web site

(https://dekafl ow. dom ni onenergy.com to create a new session on or after Saturday, October 24, 2020.

Custormers may experience data delays and slower than nornmal processing tine as the systemreturns from

thi s out age.

Pl ease contact EOG Trans_Serv@oni ni onenergy.comw th any questions or concerns.
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