Domi ni on Energy Ohio (DEO) would like to remind all suppliers and end-users of the nodification that recently
went into effect in regards to how DEO s custonmers who do not enroll with a conpetitive supplier or governnent
aggregation program are charged for natural gas. Again, under the terns of the settlement with the Public
Utilities Conmmi ssion of Chio (PUCO, DEO has elimnated the nonthly variable rate (MWR) plan for all custoners
and has established a nodified nmonthly retail rate (MRR) plan instead. Please thoroughly read the PUCO press
rel ease below fromthis past February 2020 to hel p better understand the program specifics under the new MRR
gui del i nes.

Pl ease contact the Transportation group at EOG TRANS_SERV@Ioni ni onenergy. com wi t h any questi ons.
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PUCO adopts settlement agreenment to nodify Dominion's default service rate structure

COLUMBUS, COHI O (Feb. 26, 2020) ? The Public Utilities Conm ssion of Chio (PUCO today adopted a settlenent
agreenment nodi fyi ng how Dom ni on Energy Chio's custoners who do not enroll with a conpetitive supplier or
gover nment aggregation program are charged for natural gas.

"The ternms of this settlement provide for a creative process which will not only introduce price rationalization
into one segnent of the market, but also will pronote further general enhancenent of the conpetitive narket
consistent with state policy," said PUCO Conm ssioner Larry Friedeman. "Mre inportantly, the market dynam cs
will better serve the interest of consuners.”

Under the terns of the settlement, Dominion will elimnate its nonthly variable rate (MWR) plan for all custoners.
The standard choice offer (SCO will be the default rate for choice-eligible residential and non-residential
customers using 200 Mcf or less annually. The SCO price is tied to the New York Mercantil e Exchange nmonthly
settlement price for natural gas futures, plus a conpetitively sourced retail markup.

The nonthly retail rate (MRR) programwi ||l be the default service for custonmers using nore than 200 Mcf annually.
The MRR price will be cal cul ated each nonth using conpetitive offers fromqualified MRR suppliers.

Addi tional terms of the settlenent include:

? Non-residential custoners, using 200-500 Mcf annually, may select the SCO an option previously unavail able.
? Dominion will notify custoners currently served by the MVR and transfer themto either the SCO or MRR

? Energy choice suppliers nmust nmeet a set of criteria before being authorized to serve MRR custoners.

? Domi ni on, PUCO staff and stakeholders will work through a collaborative process to educate Dom ni on
custoners regardi ng the changes and energy choice options in Chio.

? Wthin three years, Dom nion, PUCO staff and stakeholders will evaluate the MRR program

The unopposed settl ement was signed by Domi nion, PUCO staff, Chio Partners for Affordable Energy (OPAE),
Ohi o Consuners' Counsel (OCC), Retail Energy Supply Association, Dom nion Energy Solutions, Inc., Interstate
Gas Supply, Inc., Direct Energy Services, LLC and Direct Energy Business Marketing, LLC

A copy of today's opinion and order is available on the PUCO website at ww. PUCO ohio.gov. Click the link to
the Docketing Information System and enter case nunber 18-1419-GA-EXM The PUCO nmintains its Energy Choice
Ohio website to assist consuners as they evaluate their electric and natural gas supply options. The PUCO s
Appl es to Appl es conparison charts provide custonmers with a snapshot conparison of rates if they do not choose
to enroll with a conpetitive supplier, versus current electric and natural gas supplier offers, and contract
terms. The charts are updated daily.

Backgr ound

On April 8, 2005, Dominion filed an application to restructure its default service rate to expand retail
choi ce options for custoners.

On May 26, 2006, the Conmi ssion approved Dominion's alternative, market-based pricing of conmpdity sal es.
The order allowed Donminion to elimnate its existing gas cost recovery rate and inplenment a new conpetitively
bid standard service offer.

On June 18, 2008, the Commi ssion approved a settlenment authorizing Domnion to inplenent a standard choice
offer (SCO), through an auction with suppliers bidding to supply natural gas to choice-eligible custoners.
Secondl y, choice-eligible custoners could select a supplier, participate in an opt-out governmental aggregation
programor elect to be assigned to an energy choice supplier at the SCO price. Finally, the stipulation stated
if custoners did not choose one of the options, they would be assigned to an energy choice supplier at the
supplier's posted WR

On Jan. 9, 2013, the Conmi ssion adopted a settlenment authorizing Dom nion to discontinue the availability of the
SCO to choice-eligible non-residential custoners. Further, the stipulation determned that a non-residential
customer who did not choose a supplier or participate in a governnent aggregati on programwoul d be served by
the next available supplier on a rotating list of conpetitive retail natural gas suppliers registered to

provi de default service at the supplier's MWR

I'n Septenber 2018 and August 2019 respectively, OPAE and OCC filed notions to nodify Doninion's exenption and
to elinmnate the WR

On Nov. 5, 2019, an evidentiary hearing began and was continued to a |ater date.

On Feb. 5, 2020, all parties to the case filed a joint settlenent agreenment. The evidentiary hearing concl uded
on Feb. 7, 2020.

The Public Wilities Conm ssion of Chio (PUCO) is the sole agency charged with regulating public utility service.
The role of the PUCOis to assure all residential, business and industrial consuners have access to adequate, safe
and reliable utility services at fair prices while facilitating an environnent that provides conpetitive choices.
Consunmers wWith utility-related questions or concerns can call the PUCO Call Center at (800) 686-PUCO (7826) and
speak with a representative.
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