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Update:

As a follow-up to a previous posting on March 25, 2020, Dominion Energy Ohio (DEO) would like to provide
updated information relating to its meter reading stoppage.

The March 25, 2020 posting indicated that any of the 13-digit, non-Energy Choice accounts that were not
read during the meter reading stoppage would not bill for the month of March 2020; however, this has changed.

DEO is updating suppliers that all accounts (traditional transport, Energy Choice, 5-digit, and 13-digit)
will receive a bill for the March 2020 read period.  For those accounts where DEO was not able to retrieve
an actual meter read, an estimated read was used.

Once DEO is able to retrieve an actual read, the actual usage will be compared to the estimate:

?       If the actual read is higher than the estimated March read, then the April read will capture the
        volume difference.

?       The only time to expect a reversal/revised invoice for an estimated March read would be if the March
        estimated read is greater than the actual April read.

Please direct any questions to EOG_Trans_Serv@dominionenergy.com.


