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***** IMPORTANT *****

Effective November 15, 2016, Dominion's implementation of upgrading the encryption method from SSL to a new industry standard TLS1.1+ will be complete.

Users who access Dominion's Dekaflow and/or Gas Energy Choice web portal (oas.dom.com) have been receiving the following message:

        Our website is being updated to the latest security standards.  If you are using an older web browser, you will not be able
        to access this site beginning 10/1.  Click here to find out if your current web browser is compatible with this site.

It is imperative that users click on the test line to ensure compatability was the new TLS1.1+.  Our system analysis reports that there are still users
who have not upgraded their web browser and may have issues accessing data once the change is put into effect.  If users are using an older web browser,
they will receive the following error message:

        YOUR WEB BROWSER IS NOT COMPATIBLE WITH THIS WEBSITE
        This site requires the use of at least Internet Explorer 11, Firefox 27, Chrome 22 or Safari 7.  Please
        update your browser and try again.

Please ensure that proper testing is completed so there are no access issues on November 15, 2016.  If you have any questions, please address them to
EOG_TRANS_SERV@dom.com.  Thank you.


